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Open House No. 2 - June 4, 2009

PHASE 3

Planning - Creating and Evaluating Plan Options

Phase 3 of the Austin Heights Neighbourhood planning process focused on evaluating 
and developing the preferred option for the neighbourhood centre and for housing 
choices. 

The public consultation program for this phase included a housing choices lecture and 
workshop. Phase 3 concluded with a public open house to receive feedback on the 
preferred neighbourhood concept, and was attended by over 230 community members.
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Explore the Possibilities for Housing 
Choices in Austin Heights & Maillardville!

Join in the conversation about new, innovative housing choices in your neighbourhood. 
Attend a free lecture and a workshop and enjoy an artisan dessert or French crepe. Here’s 
how: 

1. Attend a lecture on the latest housing design trends by renowned  
architects and designers:

Date:  Wednesday, November 18, 2009

Time:  7:oo p.m. – 9:00 p.m. (Artisans desserts served 6:30 p.m. - 7:00 p.m.)

Place:  Winslow Centre – Gallery  
             1100 Winslow Ave #B,  
             Coquitlam, BC 

2. Participate in a half-day workshop session to discuss housing options for your 
neighbourhood:

Date:  Saturday, November 21, 2009

Time:  8:30 a.m. – 12:30 p.m. – Austin Heights Neighbourhood Focus 
  1:30 p.m. – 5:30 p.m. – Maillardville Neighbourhood Focus

Place:  Rochester Elementary School 
  1300 Rochester Ave 
  Coquitlam, BC 

Limited space available - call to register for the free lecture, workshop and to take 
advantage of free daycare at the workshop. 

Registration Line: 604.927.3400 or email: housingchoices@coquitlam.ca

Artisan Desserts, French Crepes for Sale, Free Daycare and More!

• Lecture - pastry chefs from Inno Bakery will create and sell artisan desserts. 

• Workshop - a French chef from Et Voila! will sell made-to-order sweet and savoury 
crepes between 11:00 a.m. to 2:00 p.m. Free supervised day care featuring arts, crafts, 
refreshments and a movie will be available for children ages 6-10. 

Call to Register: 604.927.3400 or email: housingchoices@coquitlam.ca
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Expanded Range of Housing Choices . . . 

As part of the Austin Heights and Maillardville 
Neighbourhood Planning processes currently 
underway, we would like to invite you to the 
Housing Choices Lecture and Workshop.  These 
November events are designed to provide you 
the opportunity to find out more about new, 
innovative, small-scale housing choices that could 
be a good fit for your neighbourhood. 

The Housing Choices initiative is about a range of 
complex issues including: 

 » Expanding the number of housing choices in 
suitable locations in a way that respects and 
enhances neighbourhood character; 

 » Reinvigorating older housing stock;

 » Adapting to increased energy costs; 

 » Addressing rising housing costs and affordability; 
and

 » Accommodating residents in their 
neighbourhood through all stages of their life.

Did you know that Coquitlam is part of the urban 
region with the highest housing costs in Canada? 
It is not surprising that housing affordability is 
an issue. Figures from the Greater Vancouver Real 
Estate Board (GVREB) show the average price of 
a single-family home in Coquitlam has increased 
55% in the past five years. The GVREB reports these 
figures in September 2009: 

 » Single family home: $635,000

 » Attached home:  $411,000 

 » Apartment: $282,000.

Almost one third of households in Coquitlam 
could not afford to buy a typical apartment 
condominium. September 2009 benchmark prices 
require the following incomes (approximately): 

 » Single family home: $158,000

 » Attached home: $100,000

 » Apartment: $73,700 per year.
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What’s Been Accomplished So Far?

Housing Choices Study – Step 1

You may already have participated in the initial research exploring Housing Choices as part 
of the 2008 Southwest Coquitlam Area Plan Update. At that time, City staff worked with the 
community, builders and market specialists to develop a catalogue of exciting new housing. 
Housing styles found in the catalogue were assessed relative to density, livability, neighbourhood 
acceptance and marketability.

Take the Housing Choices Tour!

We conducted the Housing Choices Tour with residents who were volunteer members of the 
Southwest Area Plan Public Advisory Group and with Council. We also created a self-guided tour 
booklet so that all residents could take part in the tour as well. To get the tour booklet visit: 
www.coquitlam.ca/housingchoices. 

Most recently, we introduced the idea of Housing Choices at the Austin Heights Neighbourhood 
Plan Open Houses where 86% of participants told us they were interested in seeing more housing 
choices in their neighbourhood. The consideration of new Housing Choices will also be part of the 
update to the Maillardville Neighbourhood Plan.

Conceptual Sketch: Single family conversion to semi-detached dwelling (2 units)
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Where Do We Go From Here?

What will work for your neighbourhood? – Step 2

In parallel with the Austin Heights and Maillardville Neighbourhood Planning processes, the City is now entering 
into Step 2 of the Housing Choices process.  Step 2 of the process will bring together community stakeholders, 
including residents and property owners, developers and builders, designers and staff to find solutions to 
specific neighbourhood conditions and design-related issues.  

We need your input to find out 
how we:

 » Accommodate greater housing 
choices that enhance neighbourhood 
character; 

 » Encourage quality design and 
facilitate affordable housing; 

 » Minimize impervious surfaces while 
ensuring durable vehicle areas; 

 » Allow development that respects the 
existing built environment; and

 » Meet housing choice goals and provide 
pedestrian-friendly streets.

Rowhouses Single Family + 
Suite

Coach House Coach House

Side by Side
Duplex

Single 
Family

Front/ 
Back 

Duplex

Front/ 
Back 

Duplex

Front/ 
Back 

Duplex

 www.coquitlam.ca/housingchoices
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Housing Choices Lecture and Design Workshop

November 21, 2009
The Housing Choices lecture took place on November 18, 2009 at the Winslow Centre in 
Austin Heights. It was designed to preceded the two Housing Choices workshops (one 
focusing on Austin Heights and one focusing on Maillardville). Approximately 80 people 
attended the lecture.

The	lecture	consisted	of	two	parts.	The	first	was	a	presentation	of	examples	of	nine	
types of low-density housing choices that could coexist with and complement single-
family houses on large lots. A range of implications for housing choices were discussed 
in the second park of the lecture.

The Austin Heights Housing Choices Design Workshop took place on Saturday 
November 21, 2009. It was attended by approximately 40 people participating in 4 
workshop groups.

Discussion focused on three topics: what was valued about the Austin Heights 
neighbourhood as it currently exists; which of the nine Housing Choice options might 
be suitable and which sites might be suitable for these Housing Choices options.
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hich of these potential issues related to the new housing choices are priorities for you?
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hich of these potential issues related to the new housing choices are priorities for you?
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Newsletter No. 3 - May 2010

The Future of the Austin Heights 
Neighbourhood Takes Shape

Interested in finding out about proposed changes for the commercial core?•	

Eager to continue the discussion about the appropriate  types and locations of •	
Housing Choices in Austin Heights?

Then be sure to attend the Tuesday, May 11, 2010 Public Open House and Lecture •	
to provide your feedback on the draft plan!

Public Open House & Housing Choices Lecture:

Public Open House   
May 11, 2010
Time: 3:00- 8:00 p.m. 

Housing Choices Lectures 
4:00 to 4:30 p.m. and; 
7:00 to 7:30 p.m.

Join in the discussion as we get more specific about the appropriate location and form 
of housing choices in the Austin Heights neighbourhood.  

Location:

The Royal Canadian Legion

1025 Ridgeway Avenue,

Coquitlam, BC
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The Big Reveal.....

City staff have been working on two separate streams of work: 
the first is the development of the draft neighbourhood land 
use concept and the second is the Housing Choices initiative to 
explore innovative housing choices for the low-density areas 
within Austin Heights. Both initiatives will be joined together 
to form the basis for the Austin Heights Neighbourhood Plan, 
which is anticipated to be sent to Council for consideration in 
the Summer of 2010.

When this plan is realized, the Austin Heights commercial area 
will evolve into a vibrant and distinctive, pedestrian oriented 
main street shopping district.  

Key Elements of the Draft Austin Heights 
Land Use:

High-rise mixed use buildings•	  with a 3-4 storey podium 
(made up of commercial at grade with office and/or 
residential above) on Austin Avenue (Blue Mountain Street 
to Marmont Street) and high rise buildings with a 2-3 storey 
podium on Ridgeway Avenue (Nelson Street to Marmont 
Street).

Commercial stores at grade•	  (mainly fronting Austin and 
Ridgeway Avenues) with residential and/or office above to 
create active and interesting pedestrian streets.

Additional north-south connectivity•	  through the centre 
of the commercial core provided by an interior pedestrian 
spine connecting the south side of Austin Avenue to 
Ridgeway Avenue.

Public plazas•	  surrounded by shops.

Generous open spacing•	  between slender towers to protect 
views and ensure adequate light, air and access.

Tree-lined, pedestrian oriented •	 streets on Austin Avenue 
and Ridgeway Avenue in the commercial core.

Special treatment of Ridgeway Avenue•	  using a combination 
of tree-lined streets, special paving and other distinctive 
elements.

Enhanced Gateway to Austin Avenue•	  (Austin Avenue at 
Blue Mountain Street) defined by towers on the northeast 
and southeast corners and four storey apartment buildings 
located on the northwest and southwest corners.

Retention of the existing three storey walk up apartment •	
district north of Ridgeway Avenue, (The area bounded by 
Ridgeway and King Albert Avenues, Nelson and Marmont 
Streets) recognizes the important role this owned and 
rental housing adds to the range of housing options in the 
area.
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The Housing Choices Initiative

The Housing Choices Initiative explores opportunities for 
small-scale housing choices options in both Austin Heights and 
Maillardville. Developed through extensive public consultation 
this initiative recognizes that each neighbourhood is unique 
and strives to develop a neighbourhood specific housing choices 
response. As part of this process, the City held a Housing 
Choices lecture and workshop in November 2009 and here’s 
what residents told us:

Findings Common to Both Neighbourhoods

A four (4) unit attached Housing Choice option was •	
acceptable only on a limited basis on lots of a sufficient 
size.

Row housing was viewed as an appropriate housing form •	
in appropriate locations instead of throughout low-density 
neighbourhoods.

Urban design priorities include the need for improved •	
streetscapes, preservation and enhancement of landscapes 
(particularly trees), and safeguarding distant southern 
views.

Austin Heights

The predominant character of homes in Austin Heights •	
is defined by larger houses on larger lots and therefore, 
attached housing types facing the street would be a more 
representative housing form for the area.  

There was a high degree of acceptance for laneway •	
housing, coach housing, and attached two and three unit 
multiplexes.

A three (3) unit attached housing type was acceptable only •	
when the form of development represented at the street 
was that of a single-family home and not expressed as 
three side-by-side units and where the lot is of a sufficient 
size to accommodate this housing form.

To find out more about the Housing Choices Initiative 
visit www.coquitlam.ca/housingchoices

Possible Commercial Core Future Concept
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An updated Neighbourhood Centre is envisioned for 
the Austin Heights commercial core. You will see the 
creation of a distinctive shopping destination with 
apartment living above, vibrant walkable streets, 
outdoor cafes, coordinated street furniture and public 
art. A place for street festivals and fairs will be located 
on the central commercial block of Ridgeway Avenue 
inspired by the highly successful Granville Island. This 
will all be designed to breathe new life into one of 
Coquitlam’s favourite shopping areas. 

To add diversity, some new Housing Choices will be 
permitted on the south slope within a 5-10 minute 
walk of the shopping area. Carriage houses and 
backyard cottages are just two of the small-scale 
housing types that will create more options in this area 
of the neighbourhood. Once the Plan is adopted the 
existing apartment area will remain largely intact with 
the opportunity for select redevelopment that meets 
the objectives of the new plan. 

Hundreds of residents have attended the open houses, 
lectures, and workshops and provided information and 
input into the development of this neighbourhood 
plan. You voiced your commitment to re-energizing the 
neighbourhood - and we now have a draft plan for your 
consideration.

Throughout the process, we listened to what you had 
to say; we worked to address a number of issues that 
you identified including reducing the area where new 
Housing Choices would be permitted. We look forward 
to receiving your comments and feedback on the draft 
plan at the Public Open House. 

To view a draft of the Neighbourhood Plan prior to the Public 
Open House or for further information please visit: 

www.coquitlam.ca/austinheights
or phone: Nadia Carvalho, Community Planner, 604.927.3439 
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Open House No. 3 - May 11, 2010

The Preferred Development Concept Open House

On	May	11,	2010	the	community	was	invited	to	attend	a	Public	Open	House	to	find	
out more about the exciting changes proposed for the neighbourhood. The preferred 
development concept was developed through community consultation and outlines a 
vision for Austin Heights over the next 20 years. Approximately 230 people attended.

There were also two lectures on Housing Choices to provide the community the 
opportunity to participate in the ongoing discussion about new, innovative, small-scale 
housing choices for single family neighbourhoods in Austin Heights.
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Austin Heights Neighbourhood Plan
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Austin Heights Neighbourhood Plan

Preferred Development Concept - Overview
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Fire Station

Legion

Residential privacy can be achieved 
with proper landscaping and a small 
change in elevation

Podium townhouses form a streetwall 
with residential towers above

Residential units address the 
street with separate entrances

Offices and residential 
above street level retail

Curbless street 

Courtyards on 
rooftops enclosed 
by residential or 
commercial

Pedestrian 
walkway/plaza 

where retail 
uses spill out 

onto walkway

Podium/tower 
with central 

rooftop 
amenity space

RIDGEWAY AVENUE
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Austin Heights Neighbourhood Plan

Austin Avenue: A Compact, Mixed Use Transit Corridor

Four storey building heigh at the street 
and continuous street tree canopy 
(above and below) helps define wide 
(28m) right-of-way

Generous sidewalk with pedestrian 
amenities

The tower and podium 
form accommodates a 
large number of homes 
above shops and offices. 
This supports convenient 
transit service to and from 
the neighbourhood cen-
tre.

Alternating centre median with left turn bay A commercial ground floor use with apart-
ments above to help activate Austin Avenue

AUSTIN
 AVENUE

Austin Heights Neighbourhood Plan

Ridgeway High-Street: A Distinctive Retail District

A curbless street with a continuous 
ground plane of special pavers 

Pedestrian only zones separated by 
bollards

Curb extensions at intersections book-
ending Ridgeway High Street enhance 
pedestrian comfort and safety

Angled parking maximizes on-street 
parking 

Narrow shop fronts creates a fine grain 
rhythm along the street

A strong 2-3 storey 
streetwall to define 
Ridgeway High Street 

Ridgeway Character Sketch - A Retail High Street
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Austin Heights Neighbourhood Plan

Commercial Street Frontage

Mandatory Retail Frontage

Optional Retail Frontage

Grocery store with homes above Continuous retail frontage. Ground floor retail with office above, anchoring 
residential tower

Active, Continuous Frontage
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RIDGEWAY AVENUE

Austin Heights Neighbourhood Plan

Land Use and Built Form

A

A

1 4 4 16+

Section A:AMixed Use 3.5 FSR (4.0 
FSR Density Bonus)

Medium Density 
Apartment
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High Rise Building 

Medium Density Apartment

Townhouses on Commercial/Retail Podium

Potential for 4 story Commercial/Office

N


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Austin Heights Neighbourhood Plan

Austin Pedestrian Plazas

Plazas situated mid-block along Austin Avenue create connections to the north and 
south, creating a vibrant pedestrian zone with places to sit, eat, shop, walk and celebrate. 

Water features and public art com-
bined with landscape elements create 
a high quality pedestrian environment  
(above and below).

Active uses spill out to help activate the 
plaza 

Unobstructed views through plazas to 
natural features beyond

Plaza defined by adjacent buildings and uses

RIDGEWAY AVE

AUSTIN AVE

Austin Heights Neighbourhood Plan

Streets and Open Space/Pedestrian Network

Pedestrian plazas/internal walkways provide mid block connec-
tions between adjacent streets

Shared-Street concept allows the right-of way to be shared by pe-
destrians, cyclists and cars

South facing small corner plazas are places to sit and 
relax in the sun. 

Pedestrian Routes

Vehicular Routes
Pedestrian Priority Street
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Austin Heights Neighbourhood Plan

Fire Hall

Austin Avenue
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AREA 2

Austin Heights East

AREA 1
Ridgeway West
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 S
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Area 1a 
Legion

What Do You Think? Should The High Density Commercial Boundaries Of 
The Commercial Core Be Expanded?

High Rise Building 

Medium Density Apartment

Townhouses on Commercial Podium

Potential for 4 story Retail with Office Above

Commercial Frontage

AREA 1 - Ridgeway Avenue between 
Nelson and Blue Mountain Streets

Pros:

Provides continuity of uses between the proposed Ridgeway  »
Avenue “High Street” located one block to the west and the 
neighbourhood plan boundary at Blue Mountain Street;

Allows opportunities for some high density housing to be located  »
on this quieter secondary street;

Provides additional opportunities for commercial floor space  »
(office and retail) which can be accommodated according to the 
commercial market analysis conducted for the area.

Cons:

Increases the total number of units in the draft concept by  »
approximately 250 units and 500 people and represents a 10% 
increase in the number of people over the 5,000 people estimated 
by the housing market capacity – medium growth scenario;

Threat of potential loss of well maintained, 25 year old relatively  »
affordable strata-titled and rental housing stock;

The development densities required to trigger redevelopment in  »
the commercial core (a gross floor area of 3.5 times the lot area) 
may not be high enough to encourage redevelopment of existing 
medium-density apartments.

AREA 1a - The Legion Site at Ridgeway 
and Nelson Street Only

Pros:
Frames the western gateway to the proposed Ridgeway Avenue  »
“High Street”;

Increases the total number of projected units by 55 and the  »
number of people by 110, representing a two percent increase 
over the 5,000 people estimated by the housing market capacity 
– medium growth scenario;

Provides some additional opportunities for commercial floor  »
space (office and retail), which can be accommodated according 
to the commercial market analysis conducted for the area.

Cons:
Does not create a continuous commercial frontage on Ridgeway  »
Avenue between Marmont and Blue Mountain Streets;

AREA 2 - Austin Avenue Between 
Marmont and Gatensbury Streets
Pros:

Provides a continuity of mixed use high density uses along Austin  »
Avenue;

Provides additional opportunities for commercial floor space. »

Cons:
Increases the residential capacity of the plan by approximately  »
600 units or 1,200 people and represents a 24% increase over 
the 5,000 people estimated by the housing market capacity – 
medium growth scenario;

Growth in this area will compete for growth elsewhere in the  »
City;

Creates a longer linear corridor of high rise towers along Austin  »
Avenue;

Disperses redevelopment activity and may extend the length of  »
time it will take to link sections of the public realm improvements 
together.
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Housing Choices - Austin Heights 

Public Workshop Results
The Austin Heights Neighbourhood Planning process 
considered the types of small scale housing choices that 
would be appropiate for the area. Through a public lecture 
and workshop, neighbourhood participants identified the 
following types of units as appropriate for the low density 
areas of Austin Heights: 

Coach (laneway) housing »

Attached two and three unit multiplexes that look like  »
one single family home (identical side-by-side units on 
one lot were not supported)

Secondary suites continue to be supported as one of the  »
allowable unit types

Four units was considered acceptable on a limited basis  »
subject to certain conditions (i.e. minimum lot area, 
width and lane access)

Row housing was not supported as a compatible housing  »
form in Austin Height’s low density areas.

Open House No. 3 - May 11, 2010



153

Open House No. 3 - May 11, 2010

Housing Choices - Austin Heights

Background 

Re
fi
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t

Im
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Ex
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at
or

y
Part One 2007-2009

Part Two 2008-early 2010

Part Three late 2010

We Are 
Here

As part of the Southwest Coquitlam Area Plan Review:

Public feedback sought about Housing Choices possibilities •	

July 2009, SWCAP adopted including Policy CC27:•	

Consider Housing Choices as part of Neighbourhood Planning •	
processes

Allow Housing Choices on properties designated “Neighbourhood •	
Attached Residential” on interim basis in advance of Neighbourhood 
Plans

Interim Housing Choices Process

Approved by Council Nov. 16, 2009•	

New zone currently under review•	

Maillardville and Austin Heights Neighbourhood Plans Begin

Tours, lecture, and Workshops regarding neighbourhood Housing Choices•	

Architectural Testing conducted•	

Builders Workshop held•	

Develop Detailed Policy and Regulation• 

Maillardville and Austin Heights Neighbourhood Plans Adopted•	

Zoning Bylaw Amendments implemented•	

HOUSING CHOICES TIMELINE

The initial research conducted regarding small scale housing choices in Coquitlam commenced in 2007 as part of the 
update to the Southwest Coquitlam Area Plan (SWCAP) and will be implemented through Neighbourhood plan processes.
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Council may give consideration to applications 
for new small-scale, ground-oriented housing 
choices, in portions of the Plan area designated 
for Neighbourhood Attached Residential uses in 
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Neighbourhood Plans. The City will establish a 
Demonstration Program for Innovative, Small-
scale Housing Design to assist in guiding 
appropriate new housing choices design that 
specifies the purpose, goals, review criteria, 
design considerations, consultation requirements, 
and post-project completion evaluation 
requirements.
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Housing Choices - Austin Heights 

Architectural Testing Prototypes
Option 1A - No Rear Lane

Unit 1

Unit 2
Unit 3

Unit 1

Unit 2

Existing 
Duplex

Coach 
House

Existing House 
Converted to a

Duplex

St
re
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U
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el
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 L
an

e

Option 1B - With Rear Lane

St
re

et

St
re

et

La
ne

Existing 
Duplex

Two Coach 
Houses

Existing House 
Converted to a

Duplex
Two Coach 

Houses

Unit 1

Unit 2

Unit 3 Unit 1

Unit 2

Unit 4

Unit 3

Unit 4
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Option 2A - Existing House Converted to 3-plex + Coach House 

Existing House 
Converted to a

3-plex

Coach 
House

Unit 1

Unit 2

Unit 3

Unit 4
Ravine

Option 2B - Existing House Converted to Duplex +  2 Coach Houses

Unit 1

Unit 2

Unit 3

Unit 4

Two Coach 
Houses

Existing House 
Converted to a

Duplex

Ravine

Housing Choices - Austin Heights 

Architectural Testing Prototypes

Option 3A - Retention of Existing House 

Option 3B - All New Construction

Sample 2 Bedroom Coach House - Approx. 1500 sq. ft.

Main Floor

Second Floor

Sample 3 Bedroom Coach House - Approx. 2000 sq. ft.

Main Floor

Second Floor

Unit 1

Unit 2

Unit 3Unit 4

Street

La
ne St

re
et

Unit 1

Unit 2

Unit 3Unit 4

Street

La
ne St

re
et

Housing Choices - Austin Heights 

Architectural Testing Prototypes

Open House No. 3 - May 11, 2010
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Open House No. 3 - May 11, 2010
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