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Open House No. 2 - June 4, 2009

PHASE 4

Adoption - Selecting the Preferred Option and Final Public Consultation

Phase 4 involved presenting the draft plan to the public at an Open House on January 26, 2011. 
Over	400	people	attended	the	final	Open	House.

The Austin Heights Neighbourhood Plan was unanimously approved by Council on April 4, 
2011.
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Newsletter No. 4 - January 2011

Be Part of the Plan!
AUSTIN HEIGHTS NEIGHBOURHOOD PLAN

Public Open House - Wednesday, January 26, 2011

On January 26th, 2011 you are invited to attend the final Austin Heights Public Open House 
where the City will present the draft Austin Heights Neighbourhood Plan to the community:

3:00 p.m. - 8:00 p.m.    
Royal Canadian Legion   
1025 Ridgeway Avenue
Coquitlam, BC

Drop in at your convenience, view the plans, make comments, and have your questions 
answered by our staff. 

Hundreds of community members from the Austin Heights neighbourhood have 
enthusiastically participated in developing a vision for the future of their neighbourhood and 
now a draft plan is ready. 

It is anticipated that changes will occur gradually in the commercial core over the next twenty 
years as property owners redevelop their property. The vast majority of the surrounding single-
family neighbourhoods will remain unchanged. 

An artist’s vision  for 

Austin Avenue.
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An updated Neighbourhood Centre is envisioned for 
the Austin Heights commercial core. You will see the 
creation of a distinctive shopping destination with 
apartment living above, vibrant walkable streets, 
outdoor cafes, coordinated street furniture and public 
art. A place for street festivals and fairs will be located 
on the central commercial block of Ridgeway Avenue 
inspired by the highly successful Granville Island. This 
will all be designed to breathe new life into one of 
Coquitlam’s favourite shopping areas. 

To add diversity, some new Housing Choices will be 
permitted on the south slope within a 5-10 minute 
walk of the shopping area. Carriage houses and 
backyard cottages are just two of the small-scale 
housing types that will create more options in this area 
of the neighbourhood. Once the Plan is adopted the 
existing apartment area will remain largely intact with 
the opportunity for select redevelopment that meets 
the objectives of the new plan. 

Hundreds of residents have attended the open houses, 
lectures, and workshops and provided information and 
input into the development of this neighbourhood 
plan. You voiced your commitment to re-energizing the 
neighbourhood - and we now have a draft plan for your 
consideration.

Throughout the process, we listened to what you had 
to say; we worked to address a number of issues that 
you identified including reducing the area where new 
Housing Choices would be permitted. We look forward 
to receiving your comments and feedback on the draft 
plan at the Public Open House. 

To view a draft of the Neighbourhood Plan prior to the Public 
Open House or for further information please visit: 

www.coquitlam.ca/austinheights
or phone: Nadia Carvalho, Community Planner, 604.927.3439 
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Open House No. 4 - January 26, 2011

Presenting the Draft Plan Open House

The draft Austin Heights Neighbourhood Plan policies, land use plan and development 
permit	guidelines	were	presented	to	the	public	at	the	final	public	Open	House	on	
January 26, 2011. An estimated 400 people attended the open house. Overall Public 
response at the Open House was favourable to the general direction of the plan.
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Neighbourhood Plan Context
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Office of
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Manager’s
Office

Engineering &
Public Works

Fire & Rescue

Austin Heights Neighbourhood Plan

Housing Choices (RT-1 Zone)

Garden Cottage

Carriage House

Two Units

Narrow Lot

Minimum Lot Area: 740 m² (7965 sq.ft.)
Density: 0.5 FAR
Maximum Height: 2 storeys
Parking: 2 spaces per unit

Minimum Lot Area: 370 m² (3980 sq.ft.)
Minimum Lot Width: 10 m (33 ft.)
Density: 0.5 FAR
Maximum Height: 2 storeys 
Parking: 2 spaces per unit

Minimum Lot Area: 370 m² (3980 sq.ft.)
Minimum Lot Width: 10 m (33 ft.)
Density: 0.5 FAR
Maximum Size: 50 m² (540 sq.ft)
Maximum Height: 1 storey
Parking: 1 space per Garden Cottage

Minimum Lot Area: 370 m² (3980 sq.ft) 
Minimum Lot Width: 10 m (33 ft.)
Density: 0.5 FAR
Maximum Size: 50 m² (540 sq.ft)
Maximum Height: 2 storeys
Parking: 1 space per Carriage House

Planning &
Development

Office of
the Mayor

Corporate
Services

Leisure &
Parks

Manager’s
Office

Engineering &
Public Works

Fire & Rescue

Austin Heights Neighbourhood Plan

Housing Choices (RT-3 Zone)

Three Units

Four Units

Minimum Lot Area: 740 m² (7965 sq.ft.)
Minimum Lot Width: 20 m (66 ft.)
Density: 0.75 FAR
Maximum Lot Coverage: 50%
Maximum Height: 2 storeys
Parking: 1.5 spaces per unit

Minimum Lot Area: 930 m² (10,000 sq.ft.)
Minimum Lot Width: 22.5 m (74 ft.)
Density: 0.75 FAR
Maximum Lot Coverage: 50%
Maximum Height: 2 storeys
Parking: 1.5 spaces per unit

Open House No. 4 - January 26, 2011
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tial design

ation
 is a valu

ed h
ou

sin
g type 

an
d provides an

 im
portan

t part of th
e h

ou
sin

g m
ix in

 A
u

stin
 H

eigh
ts. N

ew
 developm

en
t 

sh
ou

ld respect th
e ch

aracter of th
e existin

g n
eigh

bou
rh

ood.

Policies
a. Retain

 th
e on

e-fam
ily ch

aracter of lan
ds design

ated O
n

e-Fam
ily Residen

tial.

b. C
on

tin
u

e to provide opportu
n

ity for secon
dary su

ites an
d h

om
e-based bu

sin
esses 

w
ith

in
 sin

gle-fam
ily areas in

 accordan
ce w

ith
 th

e C
ity’s existin

g policies an
d

 
regu

lation
s.

Planning &
D

evelopm
ent

O
ffice of

the M
ayor

Corporate
Services

Leisure &
Parks

M
anager’s

O
ffice

Engineering &
Public W

orks

Fire &
 Rescue

A
u

stin
 H

eigh
ts N

eigh
b

ou
rh

ood
 Plan

Parks, R
ecreatio

n
 an

d
 N

atu
ral A

reas
Th

e Parks an
d Recreation

 lan
d u

se design
ation

 accom
m

odates lan
ds bein

g u
sed or 

in
ten

ded to be u
sed as pu

blic parks, an
d/or orien

ted to recreation
 an

d leisu
re u

ses. 

Th
e N

atu
ral A

reas design
ation

 in
clu

des lan
d th

at provides h
abitat for w

ildlife an
d

 
fi

sh
eries valu

es, th
e riparian

 areas adjacen
t to stream

 corridors an
d m

ay in
clu

de lan
ds 

th
at are h

azardou
s to developm

en
t du

e to poten
tial for lan

d slippage, erosion
, debris 

fl
ow

s or fl
oodin

g
. 

Ration
ale

A
u

stin
 H

eigh
ts is h

om
e to B

lu
e M

ou
n

tain
 Park an

d th
e Poirier Leisu

re Precin
ct, w

h
ich

 
provide a w

ide ran
ge of active an

d passive recreation
 opportu

n
ities both

 for th
e local 

n
eigh

bou
rh

ood an
d th

e w
ider C

oqu
itlam

 com
m

u
n

ity. N
atu

ral A
reas lan

ds provide h
abitat 

for fi
sh

 an
d w

ildlife an
d form

 im
portan

t stream
 protection

 areas. 

Policies
Specifi

c Parks, Recreation
 an

d N
atu

ral A
reas policies are on

 th
e tear-off sh

eets below
.

C
om

m
ent Sheet Tear-offs here

Po
licy Tear-o

ffs  
Please take o

n
e!
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Pl
an

ni
ng

 &
De

ve
lo

pm
en

t

O
ffi

ce
 o

f
th

e 
M

ay
or

Co
rp

or
at

e
Se

rv
ic

es

Le
isu

re
 &

Pa
rk

s
M

an
ag

er
’s

O
ffi

ce

En
gi

ne
er

in
g 

&
Pu

bl
ic

 W
or

ks

Fi
re

 &
 R

es
cu

e

A
u

st
in

 H
ei

gh
ts

 N
ei

gh
bo

u
rh

oo
d 

Pl
an

Tr
an

sp
or

ta
ti

on
Th

e 
Pl

an
 e

nv
is

io
ns

 a
 c

om
pa

ct
 n

ei
gh

bo
ur

ho
od

 d
es

ig
n 

(i.
e.

 h
ig

h-
de

ns
it

y 
m

ix
ed

-u
se

 c
or

e 
ar

ea
 w

it
h 

a 
pl

ea
sa

nt
 p

ed
es

tr
ia

n 
en

vi
ro

nm
en

t)
 w

it
h 

a 
ba

la
nc

e 
of

 t
ra

ns
po

rt
at

io
n 

fa
ci

lit
ie

s 
th

at
 e

nc
ou

ra
ge

 p
eo

pl
e 

to
 w

al
k,

 c
yc

le
 a

nd
 t

ak
e 

th
e 

bu
s 

to
 a

nd
 fr

om
 s

ho
ps

, s
ch

oo
l, 

w
or

k,
 

pa
rk

s 
an

d 
le

is
ur

e 
fa

ci
lit

ie
s.

  

G
re

at
er

 e
m

ph
as

is
 o

n 
m

or
e 

su
st

ai
na

bl
e 

m
od

es
 w

ill
 h

el
p 

to
 p

ro
m

ot
e 

a 
sh

if
t 

to
 w

al
ki

ng
, 

cy
cl

in
g 

an
d 

tr
an

si
t 

us
e,

 w
hi

ch
 h

el
p 

to
 re

du
ce

 g
re

en
ho

us
e 

ga
s 

em
is

si
on

s,
 s

up
po

rt
 h

ea
lt

hi
er

 
lif

es
ty

le
s,

 a
nd

 p
la

y 
a 

ro
le

 in
 c

re
at

in
g 

vi
br

an
t 

ne
ig

hb
ou

rh
oo

ds
.

Ke
y 

el
em

en
ts

 o
f t

he
 p

ed
es

tr
ia

n 
ex

pe
ri

en
ce

 in
cl

ud
e 

di
st

in
ct

iv
e 

“p
eo

pl
e 

pl
ac

es
” p

ro
po

se
d 

fo
r t

he
 h

ea
rt

 o
f t

he
 c

om
m

er
ci

al
 c

or
e 

to
 p

ro
vi

de
 o

pp
or

tu
ni

ti
es

 fo
r p

eo
pl

e 
to

 s
it

, s
tr

ol
l, 

sh
op

 
an

d 
lin

ge
r

Po
lic

ie
s

Sp
ec

ifi
c 

Tr
an

sp
or

ta
ti

on
 p

ol
ic

ie
s 

ar
e 

on
 t

he
 t

ea
r-

of
f s

he
et

s 
be

lo
w

.

Co
m

m
en

t S
he

et
 T

ea
r-o

ffs
 h

er
e

Po
lic

y 
Te

ar
-o

ff
s 

 
Pl

ea
se

 t
ak

e 
on

e!

O
pe

n 
H

ou
se

  N
o.

 4
 - 

Ja
nu

ar
y 

26
, 2

01
1 

    
    

    
    

    
    

   
 D

RA
FT

 A
us

tin
 H

ei
gh

ts
 N

ei
gh

bo
ur

ho
od

 P
la

n 
Ex

ce
rp

t   

3.
5 

 
PA

RK
S,

 R
EC

RE
AT

IO
N

 A
N

D 
N

AT
U

RA
L A

RE
AS

3.
5.

1 
De

sc
rip

tio
n 

of
 D

es
ig

na
tio

ns

Th
e 

Pa
rk

s a
nd

 R
ec

re
at

io
n 

la
nd

 u
se

 d
es

ig
na

tio
n 

ac
co

m
m

od
at

es
 la

nd
s b

ei
ng

 u
se

d 
or

 in
te

nd
ed

 to
 b

e 
us

ed
 a

s p
ub

lic
 

pa
rk

s, 
an

d/
or

 o
rie

nt
ed

 to
 re

cr
ea

tio
n 

an
d 

le
is

ur
e 

us
es

. 

Th
e 

N
at

ur
al

 A
re

as
 d

es
ig

na
tio

n 
in

cl
ud

es
 la

nd
 th

at
 p

ro
vi

de
s h

ab
ita

t f
or

 w
ild

lif
e 

an
d 

fis
he

rie
s v

al
ue

s, 
th

e 
rip

ar
ia

n 
ar

ea
s 

ad
ja

ce
nt

 to
 st

re
am

 co
rr

id
or

s a
nd

 m
ay

 in
cl

ud
e 

la
nd

s t
ha

t a
re

 h
az

ar
do

us
 to

 d
ev

el
op

m
en

t d
ue

 to
 p

ot
en

tia
l f

or
 la

nd
 

sl
ip

pa
ge

, e
ro

si
on

, d
eb

ris
 fl

ow
s o

r fl
oo

di
ng

. 

3.
5.

2 
Ra

tio
na

le

Au
st

in
 H

ei
gh

ts
 is

 h
om

e 
to

 B
lu

e 
M

ou
nt

ai
n 

Pa
rk

 a
nd

 th
e 

Po
iri

er
 Le

is
ur

e 
Pr

ec
in

ct
, w

hi
ch

 p
ro

vi
de

 a
 w

id
e 

ra
ng

e 
of

 a
ct

iv
e 

an
d 

pa
ss

iv
e 

re
cr

ea
tio

n 
op

po
rt

un
iti

es
 b

ot
h 

fo
r t

he
 lo

ca
l n

ei
gh

bo
ur

ho
od

 a
nd

 th
e 

w
id

er
 C

oq
ui

tla
m

 co
m

m
un

ity
. N

at
ur

al
 

Ar
ea

s l
an

ds
 p

ro
vi

de
 h

ab
ita

t f
or

 fi
sh

 a
nd

 w
ild

lif
e 

an
d 

fo
rm

 im
po

rt
an

t s
tr

ea
m

 p
ro

te
ct

io
n 

ar
ea

s. 

3.
5.

3 
Po

lic
ie

s:

 
Pa

rk
s a

nd
 R

ec
re

at
io

n 
Po

lic
ie

s

a)
 

Ex
pl

or
e 

op
po

rt
un

iti
es

 to
 e

nh
an

ce
, u

pg
ra

de
 a

nd
 e

xp
an

d 
ex

is
tin

g 
pa

rk
s, 

op
en

 sp
ac

e,
 sp

or
ts

 fi
el

ds
 a

nd
 re

cr
ea

tio
na

l 
am

en
iti

es
 to

 a
cc

om
m

od
at

e 
cu

rr
en

t a
nd

 fu
tu

re
 n

ee
ds

, p
ur

su
an

t t
o 

th
e 

up
da

te
 o

f t
he

 C
ity

’s 
ex

is
tin

g 
Pa

rk
s, 

O
pe

n 
Sp

ac
e 

an
d 

Le
is

ur
e 

Fa
ci

lit
ie

s M
as

te
r P

la
n.

 T
he

 re
su

lts
 o

f t
he

 u
pd

at
e 

w
ill

 in
cl

ud
e 

pr
op

os
ed

 im
pr

ov
em

en
ts

 to
 b

e 
m

ad
e 

in
 A

us
tin

 H
ei

gh
ts

 to
 su

pp
or

t t
he

 g
ro

w
th

 p
ro

po
se

d 
as

 p
ar

t o
f t

hi
s N

ei
gh

bo
ur

ho
od

 P
la

n.

b)
 

En
ha

nc
e 

th
e 

ne
tw

or
k 

of
 p

ar
ks

, r
ec

re
at

io
n 

fa
ci

lit
ie

s, 
na

tu
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l o
pe

n 
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ac
e 

an
d 

gr
ee

nw
ay

s t
o 

su
pp

or
t a

nd
 e

nc
ou

ra
ge

 
re

ha
bi

lit
at

io
n 

of
 h

ab
ita

t a
nd

 p
ro

vi
de

 e
du

ca
tio

na
l a

nd
 o

ut
do

or
 re

cr
ea

tio
n 

op
po

rt
un

iti
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 th
at

 a
re

 re
sp

ec
tf

ul
 o

f 
w

ild
lif
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an

d 
pl

an
t h

ab
ita

t.

 
N

at
ur

al
 A

re
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c)
 

Ex
pl
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rt
un

iti
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 to
 e

nh
an
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 o

r r
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at

ur
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re

as
 in

 A
us

tin
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gh
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.
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c F
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ol
ici
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Re
co
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e 
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e 
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ce

 o
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r L
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 P
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n 
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re
cr
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 cu
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l r
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To
 re
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en
ha
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 C
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 w
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 u
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pr
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en
si

ve
 m
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te

r p
la

nn
in
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pr

oc
es
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ha
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id

er
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on

g 
ot

he
r c
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po

ne
nt

s, 
ad

ja
ce

nt
 la

nd
 u

se
, f

ut
ur

e 
re

cr
ea

tio
n 

an
d 

sp
or

t n
ee
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, u

rb
an

 d
es

ig
n,

 
se
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an
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or

ta
tio
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 p

ar
ki
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 a

nd
 o

th
er

 d
ev

el
op

m
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t e
le

m
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e)
 

Ex
pl
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op
po

rt
un

iti
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 to
 p
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 S
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l D
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r d
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of
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traffic conditions change, explore alternative routes 
for cyclists in this area.

d) 
Im

prove cycle am
enities through the provision 

of bicycle parking and end-of-trip facilities at key 
destinations.

4.1.3 Transit Policies

a) 
Continue to w

ork w
ith TransLink to achieve optim

al 
transit service coverage, frequency, service reliability 
and connections to rapid transit stations as part of 
the N

ortheast Sector Transit Area Plan update.

b) 
Coordinate w

ith TransLink to identify Austin Avenue 
as a key east-w

est transit corridor and provide 
optim

al transit frequency consistent w
ith the 

increased density.

c) 
D

esign on-street ‘bus stops’ to im
prove transit 

efficiency, com
fort and accessibility of w

aiting 
passengers w

hile im
proving the public realm

 on 
Austin Avenue. 

d) 
Enhance bus stops w

ith adequate circulation space, 
pedestrian am

enities, w
eather protection through 

shelters or aw
nings and w

aiting areas as part of the 
frontage im

provem
ents for new

 developm
ent.

4.1.4 Parking Policies

a) 
Explore opportunities to increase the supply of on-
street parking in the com

m
ercial core.  

b) 
Encourage parking turnover and efficient use of 
street parking in the com

m
ercial core and Poirier 

Precinct through the im
plem

entation of variable 
tim

e lim
its and/or other parking m

anagem
ent 

strategies.

c) 
Consider the allocation of on-street parking spaces to 
serve car share/car co-op organizations.

d) 
Facilitate Transportation D

em
and M

anagem
ent 

(TD
M

) m
easures as part of the redevelopm

ent 
process to encourage w

alking, cycling and transit 
use. 

4.1.5 Street Policies

a) 
D

evelop Street Standards and G
uidelines to detail 

right-of-w
ay and public realm

 im
provem

ents to 
be constructed as part of redevelopm

ent in Austin 
H

eights.

b) 
Encourage all loading and solid w

aste collection 
functions to be accom

m
odated on-site in a m

anner 
that m

inim
izes their im

pact on the public realm
.

c) 
Through the Strategic Transportation Plan update 
process, develop an optim

al street netw
ork 

classification system
 that reflects street functionality 

consistent w
ith the envisioned land use plan. 

d) 
Consider the developm

ent of a sustainable 
residential street design that m

inim
izes hard surface 

treatm
ent, narrow

s vehicle travel lanes, encourages 
w

alking, cycling and neighbourhood activities.

e) 
Explore the feasibility of securing a safe and 
functional connection of the east end of the rear 
lane on the south side of Austin Avenue betw

een 
M

arm
ont and G

atensbury streets to Austin Avenue, 
as show

n on Schedule D.

Austin Avenue

f) 
As part of redevelopm

ent, undertake a slight 
w

idening of the right-of-w
ay of Austin Avenue 

betw
een Blue M

ountain and G
atensbury Streets to 

provide an im
proved public realm

 w
hile ensuring a 

w
ell functioning, m

ulti-m
odal street consistent w

ith 
its role as part of the M

ajor Road N
etw

ork.

g) 
M

inim
ize vehicle/pedestrian conflicts in the 

com
m

ercial core by reducing and restricting the 
num

ber of vehicle access points on Austin Avenue.

Ridgew
ay Avenue W

alk

h) 
Create a shared street on Ridgew

ay Avenue betw
een 

N
elson and M

arm
ont Streets utilizing a pedestrian 

priority design.

i) 
D

istinguish the Ridgew
ay Avenue W

alk portion by 
introducing intersection im

provem
ents at N

elson 
and M

arm
ont Streets to act as gatew

ay features.

j) 
Increase the right-of-w

ay w
idth, to provide a 

continuous surface treatm
ent, on-street parking and 

other special streetscape treatm
ents.

k) 
Parking and loading access to parcels along Ridgew

ay 
Avenue W

alk should be m
inim

ized.

Public Realm
 refers to all those 

parts of the built environm
ent 

w
hich allow

 public access. It 
encom

passes: all streets, squares 
and other rights of w

ay, open 
spaces and parks; and sem

i-public 
spaces. 

Planning &
D

evelopm
ent

O
ffice of

the M
ayor

Corporate
Services

Leisure &
Parks

M
anager’s

O
ffice

Engineering &
Public W

orks

Fire &
 Rescue

A
u

stin
 H

eigh
ts N

eigh
b

ou
rh

ood
 Plan

U
tilities an

d
 In

frastru
ctu

re
Exp

an
sion

 of th
e C

ity’s w
ater, sew

er an
d service in

frastru
ctu

re w
ill b

e n
eeded to 

accom
m

odate th
e p

rop
osed in

crease of 5,000 p
eop

le over th
e 20-year tim

e fram
e of th

is 
p

lan
. W

h
ile recogn

izin
g th

e im
p

ortan
ce of satisfyin

g th
e fu

n
ction

al dem
an

d created b
y 

th
e grow

th
 in

 p
op

u
lation

 an
d b

u
sin

ess activity, th
e p

lan
n

in
g of n

ew
 in

frastru
ctu

re w
ill 

also take in
to accou

n
t th

e im
p

acts on
 th

e en
viron

m
en

t, p
articu

larly from
 a storm

w
ater 

m
an

agem
en

t p
ersp

ective.

Policies
a. 

Th
e C

ity w
ill develop

 a servicin
g strategy to determ

in
e th

e scop
e of exp

an
sion

, cost 
an

d p
h

asin
g of im

p
rovem

en
ts to w

ater, san
itary an

d storm
 sew

er in
frastru

ctu
re th

at 
w

ill b
e req

u
ired to service n

ew
 develop

m
en

ts in
 A

u
stin

 H
eigh

ts;

b. 
En

su
re n

ew
 develop

m
en

t p
rovides an

 eq
u

itab
le fi

n
an

cial con
trib

u
tion

 tow
ards an

y 
req

u
ired in

frastru
ctu

re im
p

rovem
en

ts;

c. 
W

ork w
ith

 oth
er u

tilities p
roviders (electricity, gas, telecom

m
u

n
ication

s) to en
su

re th
e 

tim
ely delivery of th

ose services  to coin
cide w

ith
 n

ew
 develop

m
en

t;

d. 
Plan

 an
d coordin

ate th
e location

 of u
tility b

oxes to m
in

im
ize th

eir im
p

act of th
e p

u
b

lic 
realm

. Place u
tility b

oxes u
n

dergrou
n

d or in
side a b

u
ildin

g
, w

h
erever p

ossib
le;

e. 
In

corp
orate storm

w
ater ap

p
roach

es to im
p

lem
en

t th
e in

ten
t of th

e N
elson

 C
reek an

d
 

C
om

o C
reek In

tegrated W
atersh

ed M
an

agem
en

t Plan
s, on

ce adop
ted an

d as am
en

ded
 

from
 tim

e to tim
e;

f. 
For all areas w

ith
in

 A
u

stin
 H

eigh
ts n

ot covered b
y an

 adop
ted In

tegrated W
atersh

ed
 

M
an

agem
en

t Plan
, ap

p
ly th

e Rain
w

ater M
an

agem
en

t Sou
rce C

on
trol D

esign
 

Req
u

irem
en

ts an
d G

u
idelin

es, M
arch
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3) 
D

esign plazas and pedestrian m
id-block w

alkw
ays 

to ensure adequate space for access, pedestrian 
circulation and sunlight penetration w

hile providing 
sufficient space for café seating, outdoor display and 
landscaping, w

here appropriate. 

4) 
O

rient the 
w

ide portion 
of buildings 
north-south,  
m

inim
izing the 

w
idth along 

the east-w
est 

elevation 
to reduce 
shadow

ing and 
m

axim
ize solar 

penetration at 
the street level.

5) 
W

here possible, m
aintain a m

inim
um

 distance of 
35 m

etres (30 m
etres diagonally) betw

een tow
ers 

(above 4 storeys) to m
inim

ize shadow
ing and to 

ensure adequate light, air, access, view
s and privacy 

for residents.

6) 
Space tow

ers w
ithin the com

m
ercial core diagonally 

to avoid tow
ers facing directly into each other.

7) 
D

esign the prim
ary entrance to all residential 

buildings in a m
anner that establishes a strong and 

visible street presence w
ith direct sight lines into the 

lobby.

E.  PARKIN
G

, VEH
ICLE ACCESS, LO

AD
IN

G
 AN

D
 U

TILITY 
IN

FRASTRU
CTU

RE 

To achieve the objective of supporting effective 
integration of parking, loading, vehicle access and utility 
infrastructure in a m

anner that does not detract from
 the 

public realm
,  new

 developm
ent m

ust m
eet the intent of 

the follow
ing:

1) 
Conceal all off-street parking w

ithin a building or 
underground. Separate at-grade or above-grade 
parking from

 any street, lane or pedestrian corridor 
w

ith an active use (e.g. residential or com
m

ercial).  
Concealed parking directly adjacent to a lane is 
acceptable if it is appropriately screened and does not 
negatively im

pact adjacent uses.

2) 
Provide access to off-street parking and loading from

 
the lane. W

here a lane does not exist or cannot be 
provided, locate and design off-street parking access, 
service and loading areas in a m

anner that:

 Ð
M

inim
izes disruption to the continuity of the 

building frontage, pedestrian m
ovem

ent zone and 
public realm

; and

 Ð
M

inim
izes the negative im

pacts of vehicle entrance 
ram

ps and service areas through treatm
ent such 

as enclosure, screening, finish m
aterials, lighting 

location and orientation, and landscaping.

3) 
Allow

 for the provision of on-street parking w
ithin the 

public right-of-w
ay.

4) 
D

esign loading and service areas to be concealed 
w

ithin com
m

ercial and m
ixed-use buildings.

5) 
Avoid access to off-street parking and loading along 
Ridgew

ay Avenue W
alk, as show

n on Schedule D
, to 

achieve the im
portant pedestrian character of that 

street. 

6) 
Locate utility boxes, ventilation equipm

ent or other 
at grade m

echanical equipm
ent underground or in 

a discrete and screened location as not to negatively 
im

pact the public realm
.

7) 
W

here feasible, relocate overhead utilities to 
underground ducts on adjacent street frontages.  
W

here relocating overhead utilities to underground 
is not feasible, provide underground ducting 
infrastructure along these frontages to support future 
relocation.

S
treet

N
orth

S
outh

3
5

 m

S
treet

3
0

 m

D
RA

FT Austin H
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F.  LAN
D

SCAPIN
G

 AN
D

 BU
ILD

IN
G

 FIN
ISH

IN
G

  - ALL 
D

EVELO
PM

EN
TS 

To achieve the objective of integrating landscaping and 
building finishing that com

plem
ents the public realm

 and 
reduces im

pervious surfaces,  new
 developm

ent m
ust 

m
eet the intent of the follow

ing:

1) 
Avoid exposed building and parking structure 
foundations. If unavoidable, design them

 in a m
anner 

consistent w
ith the building finish, or screen exposed 

foundation w
ith appropriate landscaping.

2) 
Encourage perm

eable paving m
aterials to reduce 

rainw
ater run-off on drivew

ays, pathw
ays and other 

hard surfaces on-site, and/or consider grading of hard 
surfaces tow

ards landscaped areas.

3) 
Select and locate lighting in a m

anner that m
axim

izes 
pedestrian safety w

hile not resulting in glare, 
light pollution or nuisance to residents or adjacent 
properties. 

4) 
D

esign roof tops on low
 rise portions of a building in a 

m
anner that considers view

s from
 above and utilizes 

the space for active uses w
here appropriate.  Consider 

design that incorporates landscaping, vegetation, and 
storm

w
ater m

anagem
ent. 

5) 
D

esign underground parking structures to m
inim

ize 
conflicts w

ith landscaping features and tree pits. 

G
.  SIG

N
AG

E - CO
M

M
ERCIAL AN

D
 M

IXED
 U

SE

To achieve the objective of sensitively and effectively 
integrating com

m
ercial signage, consider the follow

ing:

1) 
W

here appropriate, 
incorporate under 
aw

ning/canopy 
pedestrian oriented 
signage.

2) 
N

ot w
ithstanding any 

provision of the Sign 
Bylaw

, N
o. 3873, 2008, 

architecturally coordinate all signs and signage w
ith 

the overall design of the building and landscaping.

H
.  EN

ERG
Y EFFICIEN

T BU
ILD

IN
G

 FO
RM

S AN
D

 SITIN
G

 

To achieve the objectives of encouraging energy efficient 
buildings, consider the follow

ing:

1) 
Explore residential unit designs w

ith at least 
tw

o exterior w
alls to m

axim
ize daylight access 

and passive cooling/ ventilation.  This can be 
accom

plished by 
incorporating a m

ew
s 

or central courtyard in 
betw

een residential 
uses and designing 
buildings w

ith natural 
ventilation.

2) 
W

here possible, coordinate landscape m
aterials and 

building siting to provide shade from
 direct sunlight 

during the hot sum
m

er hours, w
hile allow

ing sunlight 
penetration into the building in w

inter. 

3) 
Explore the incorporation of renew

able energy 
generation technologies to m

eet a portion of lighting, 
w

ater or space heating dem
and (e.g. solar therm

al 
hot w

ater, solar therm
al voltaic, ground source heat 

pum
p.)

I.  LAN
D

M
ARK BU

ILD
IN

G
S

To achieve the objectives for landm
ark buildings consider 

the follow
ing design param

eters:

1) 
Appropriate response to topography;

2) 
Appropriate transition in scale and integration w

ith 
adjacent buildings;

3) 
Appropriate street level character;

4) 
Appropriate scale and step-back from

 the street at 
higher elevations;

5) 
Consideration of view

s and vistas to and from
 key 

sites and w
ithin the neighbourhood;

6) 
Consideration of the im

pact of the building on 
transportation, infrastructure shadow

ing, w
ind and 

view
s effects;

7) 
Consideration of docum

entary im
ages dem

onstrating 
how

 the proposed building fits into the landscape;

8) 
A sm

aller or uniquely shaped floor plate;

9) 
An oblique or custom

ized building orientation;

10) 
The use of high-quality finishes and exterior cladding 
m

aterials.

11) 
A tailored building (base, shaft, top), w

ith appropriate 
proportions of each part;

12) 
A distinctive profile for the upper part of the building;

13) 
Attractive and publicly accessible spaces, art, and/or 
other am

enities at the ground level;

14) 
The design of all ground-level frontages to ensure 
a vibrant public realm

 w
ith active uses to foster 

pedestrian activity;

15) 
Enhancem

ent of the building’s corner location;

16) 
Appropriate screening of all m

echanical equipm
ent.
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Creating Active Pedestrian Streets in the Commercial Core

High quality design focused at street level is important to help create a 
vibrant, pedestrian focused environment. Wider sidewalks, street trees, 

coordinated street furniture and shops opening onto the sidewalk will be 
designed to help foster a better environment for businesses and the public.

This grocery store uses its windows for displays 
to entice passers-by inside.

Flowers and produce add colour to the sidewalk 
and encourage pedestrian shoppers. 

Active retail spaces at street level help to 
contribute to pedestrian activity, while a  cafe can 
provide a place to pause and watch the world go 
by.

Outdoor displays add colour and vibrancy to 
the street.

Continuous weather protection is important 
in a wet climate like Coquitlam’s.

This restaurant wraps the corner and places its 
patio facing the flanking street.

Wrapping large shops helps to ensure an active 
street. The smaller shops can complement the 
larger shop and help to foster a better business 
environment for both.

Corner setbacks can allow for outdoor cafés and 
restaurants.

Having a variety of smaller shops allows for 
more choice and visual interest.

On a steep slope, 
stairs may be 
necessary to 

provide flat areas 
for seating and 

outdoor display, 
however a sloped 

sidewalk next to 
the roadway is 

still required.
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Creating Active Residential Environments

Good design can help to ensure our residential streets are livable and safe. 
Individual entrances for ground-floor units are preferred instead of one large 

entrance. Proper separation between the public sidewalk and the private patio or 
entry of a residential unit can be achieved with proper landscaping and a change 

in height, while still allowing for natural surveillance and increasing safety.

Every unit should have some form of private outdoor space.

The main floor 
of a ground-
oriented unit can 
be used for either 
work space or 
extra living space 
and provides an 
incubator space 
for small, local 
business. When 
designed properly 
a live-work unit can 
look like a regular 
townhouse.

Individual entrances help to prevent large 
buildings from feeling like big apartment 
buildings.

This building addresses the rear lane with a 
secondary entrance, landscaping and a vehicle 
drop-off zone.

These townhouses step down the slope so each 
patio is the same height above the sidewalk.

Separate entrances allow for an individual address 
and can be personalized to suit the residents.

Ground-
oriented units 

can allow 
people to take 

ownership 
of their 

entrance and 
provide casual 
surveillance of 

the street.

These townhouses front a lane making it more like a 
mini street.

Having the main 
floor of a ground-
level unit raised up 
can help to increase 
privacy and the 
separation between 
public and private 
space.

A raised entrance 
patio provides an 

excellent semi-
private transition 
from the street to 

the home.

These ground -floor patios allow for 
personalized landscaping and help to lend a 
residential character to the street and increase 
the feeling of safety in tthe neighbourhood
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Building Form, Placement and Design

Having the long side facing east/west allows for 
maximum light penetration at mid-day highlighting 
the vibrant colour elements of this building.

Additional 
height can 

respond to the 
prominence 

of corners and 
provides an 

opportunity for 
architectural 

flourish.

The building slab steps down allowing each 
shop to meet the grade of the sidewalk.

The top of this building steps back to reduce 
shadowing and the perceived size of the 
building at street level.

Special 
architectural 
details should 
be placed at 
corners.

A consistent streetwall frames the street and 
provides a sense of enclosure.

A curved facade 
responds to the 
corner while 
providing additional 
sidewalk space.

The placement of these towers on opposite 
corners of the podium helps to minimise 
shadows and ensure a degree of privacy for 
residents.

Two sidewalks come together at corners and an 
additional setbacks will provide more circulation 
space for pedestrians.

Buildings should be designed to minimise shadowing, wind and view impacts 
on neighbouring properties, while providing a strong streetwall and sense of 

enclosure to the streets. 

Tall buildings should be slim and spaced a minimum of 30m apart with the upper 
floors stepped back to reduce the perceived size of the building from street level.

Corners are special places that should have extra architectural attention and 
additional setbacks to provide more pedestrian space.

A central courtyard allows for sunlight to hit all 
sides of the building and creates more opportunity 
for solar gain and natural ventilation.
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Plazas, Walkways and Landscaping

A large plaza at the entrance to this walkway allows 
for space for a café, outdoor display and/or public art.

Courtyard 
with shops 

opening onto 
a seating 

area.

This walkway provides direct pedestrian access 
to residential units and internal courtyards.

A large roof with natural landscaping helps to  cool the 
building in summer and providing extra insulation in winter 
while giving residents gardening plots and recreation space.

These townhouses are shaded by a double row 
of trees.

High-quality landscaping and permeable paving 
can help reduce stormwater run-off.

This landscaped walkway provides pedestrian 
access to ground-level residential units

Pedestrian only mid-block walkway connecting 
two streets.

Plazas 
provide an 
excellent 
location for 
outdoor 
cafés and 
restaurants.

Two sidewalks come together at corners and an 
additional setbacks will provide more circulation 
space for pedestrians or a plaza.

Public plazas provide space for outdoor cafés and restaurants and can be used 
to host festivals or public markets. Mid-block walkways are extra pedestrian 
connections to make walking around the neighbourhood easier. Shops and 

townhouses will front directly onto these walkways.

Good landscaping, new street trees and high-quality materials will go a long way 
to improving the neighbourhood and encouraging people to visit Austin Heights.
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Servicing, Parking and Signage

To foster a vibrant pedestrian environment all parking is encouraged to be 
placed underground. Safe, functional garage entrances will be placed on side 

streets or off rear lanes to minimise driveways crossings on Austin Avenue. New 
on-street parking on Austin Avenue will allow customers easy access to short-

term parking in front of businesses. 

Signage should be designed to attract pedestrian shoppers.

The art glass wall on this building screens an above 
grade parking garage.

This garage entrance is small and matches the 
pattern of the rest of the building while respecting 
the adjacent retail shops.

Underground loading spaces remove clutter from the 
public realm and improve the pedestrian environment.

On-street parking can provide an effective buffer 
from traffic making pedestrians feel safer and 
encouraging walking. 

On-street parking provides shops with a supply of 
high-turnover parking close to their business.

This parking entrance uses a residential patio and 
landscaping to help conceal it.

Residential parking entrance off the lane 
incorporates planting to soften the edge.

This  parking entrance off the principle street 
minimized the interruption to the flow of the 
pedestrian street.

Hanging signs  made of traditional materials can 
add a personalized element to the street.

Hanging signs provide colour and visual interest 
and are oriented to pedestrians.
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